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Never Stop Serving 
 

 

President’s Message 

The daily Coronavirus information continues to evolve, and we are 
now bracing for an expected “pivotal” week ahead of us.   The essence 
of who we are hasn’t changed, and our Faith and Human reasoning is 
how we will make it thru the upcoming months. When challenges 
present themselves, one of the best ways to find understanding, healing, 
and comfort is to look inward.   
 
We find ourselves with an abundance of “Me Time” to focus and grab 
this opportunity to reconnect with our mind, body, and spirit. Most of 
us have led a life of selfless service to others, and now is the time to 
create healthy choices for ourselves both physically and mentally, to 

support our best selves.  
 
Is there something you’ve longed to create, learn, or teach 
to others or do for yourself? Now is the time to bring your 
ideas to light, and use your creative juices to fuel your 
body and mind in a positive way.  Make time for 
thoughtful and meaningful choices to achieve your vision 
of a more enriched life.  Some of us have discounted the 
need to look inwards – if not now, when to love yourself 
as you so selflessly loved and cared for others?   
 
The real heroes on the frontlines in the battle against the 
Coronavirus are all the law enforcement, firefighters, 
medical specialists, the military, and the many 
more “unsung heroes” that are selflessly helping those of 
us who cannot help ourselves. They are our beacon of 
light and inspire us to be our best selves! They are giving 
us all hope and reassurance that this virus battle will be 
won!  In a world where we may fail to acknowledge some 
of the people and things that truly give our life greater 
meaning, now is the time to reconnect and appreciate so 
much of what we take for granted. Your generosity comes 
in many forms: a simple card of thanks, ordering food 
delivered to workers, or giving a personalized gift card 
(Panera Bread is one of many).   
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I was touched how the Prime Minister of New Zealand reassured 
children when they asked if the Easter Bunny was visiting them 
this year.  She replied, “I have good news, they are.  But because 
we’re all in isolation at the moment, the Easter Bunny might not 
make it to every house this year—they probably have to look after 
their own bunny families too.”  Her lighthearted response 
informing the children that just as police officers and nurses are 
essential workers during the virus, the Easter Bunny is an 
“essential worker” as well. Her message was one of hope, and 
reassurance, and a reminder to foster the innocence of our children. 
 
The motto of a Retired Army Soldier is, “Your mission has 
changed, but your duty has not.”  This goes hand in hand with our 
MOAA motto of “Never Stop Serving.”   Please do not hesitate to 
reach out to me by phone, text or email, and let me know how you 
are getting on.  And let me know if you need an ear to bend, 
or require essential supplies that I can deliver for you.  We are all 
in this together, and together we will pull each other along!  My 
very best wish for all of you and your loved ones, and 
PLEASE hunker down and stay virus free! 
 
Cheers, Lorraine (407)-221-1388.  lorraineholland@hotmail.com 

Mailing Address: 
MOAA CFC, Inc. 
P.O. Box 141025 
Orlando, FL  32814-1025 
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Next MOAA CFC Event:  

Due to the Coronavirus, we have canceled both April and May’s 
luncheon.  Our June 13, 2020 Chapter luncheon will be held at 
the Holiday Inn UCF at 11:30am. The Holiday Inn is located 
at 1724 N Alafaya Trail, Orlando FL 32826. Please note it’s 
on Alafaya Trail, one block north of Colonial Drive (SR-
50).  Our luncheon is being held on a Saturday to celebrate our 
seven JROTC cadets who successfully competed for our 
Scholarship Award.  The recipients, their families, and cadre are 
invited to share in this very special luncheon to honor them, and 
all that they have achieved.  I highly recommend our members 
RSVP to our luncheon and meet the future members of our 
Armed Forces!  We have elected to have a sit down meal and 
you will select your choice of salmon or beef once you 
arrive.  Total cost per person is $20, and payable in cash upon 
arrival. We will also be asking for donations to support our 
JROTC Scholarship fund (please give generously). We 
respectively ask for RSVP’s no later than June 4th. Please send 
an email to MAJ Lorraine Holland 
(lorraineholland@hotmail.com), or call her at 407-221-
1388.  This is one luncheon that's not to be missed, and gives an 
excellent opportunity to share amounts ourselves, and the 
JROTC cadets we honor! 
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MOAA BOARD MEETING MINUTES 
Minutes from the March 10th, 2020 Meeting 

CALL TO ORDER: The meeting commenced at 
02:11 pm.  President Holland presided. 

QUORUM: Board Members in attendance were 
MAJ Holland, COL Reagles, LTC Schroeder, CDR 
Fiebrandt, Chaplain Love, and Mrs. Green 
constituting a quorum.   

SECRETARY’S REPORT: The minutes were 
approved as published.  

TREASURER’S REPORT: LTC PETERS went 
over the financial statements.  Discussion about 
purchasing a projection screen for presenters has 
been tabled.  The checks for the scholarship winners 
will be distributed within the month.  Reports were 
accepted as written.   

OLD BUSINESS 

CDR Fiebrandt began discussion of liability 
insurance for chapter, final quotes will be discussed 
and a decision will be made at the next board 
meeting. 

COMMUNICATION 

FOCUS: CDR Fiebrandt has set April 3, 2020 as the 
deadline for the newsletter.  The FOCUS has moved 
to all electronic delivery.   

There was a discussion about creating a Facebook 
link to the website and action was tabled until the 
next meeting. 

MOTION PASSED to allow Ken Dold to add .org 
to the website 

COMMITTEES 

ROTC/JROTC: The selection process is currently 
under way.  The first date of interviews were 
conducted at the Holiday Inn Express on March 8, 
2020 and the second date of interviews will be 
conducted on April 4, 2020 through the usage of 
videoconference.  Chapter members expressed 
interest in Adopt-A-Cadet program for fall. 
Discussion was tabled to next month’s board 
meeting discussion. 

President’s Remarks:  

Based on overwhelming response from members, 
each board member will send notes to the President 
regarding their thoughts on format and location of 
luncheons.  This will be discussed at the April 
Board Meeting.  

Chapter will continue to close out all of the 
luncheons with a patriotic song.   

At this time there are no set dates for the month of 
April under the President’s guidelines due to 
government mandates.   

Respectfully submitted,  

CDT VanMeter, MOAA CFC Intern and approved 
by Patricia Green, Secretary 

 

Chaplain’s Easter Message 
 

In the Gospel of Mark, we learn that on that 
first Easter, three women went to the tomb of 
Jesus and to their alarm they discovered that the 
body was not there. An angel said to the 
women, "You are looking for Jesus who was 
crucified? He has been raised. He is going 
ahead of you to Galilee."  

Here is my Easter question to you: Why 
Galilee? 

Galilee was poor, out of the way sort of place, 
the "outback" of Judea. It is where Jesus came 
from and did most of his teaching but that's 

Attention Subscribers 
 
Last month’s Focus was the final mailed copy to 
all members, unless you requested a hard copy.  If 
you are seeing this on the MOAA CFC Website 
and would still like to receive a mailed copy, and 
you are a paid up member, please notify John 
Peters or Randall Fiebrandt (see Key Personnel).  
Note that the mailed copy may be cut to fit the 8 
pages necessary for optimal printing and mailing.  
The full version is always available on the 
Chapter website. 
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about its only claim to fame. But the moment he 
rose from the dead he headed back to Galilee. 
Why? 

 One might have thought that on the first day of 
his resurrected life he might have gone straight 
to the palace, the seat of Roman power and 
appeared there. One might have thought Jesus 
would do something like appearing before the 
influential and the newsmakers, those with 
power and prestige. No, he didn't go to the 
White House or the Kremlin or to the Capitol. 
He went to the outback, to Galilee. Nobody 
special lived in Galilee, nobody but the 
followers of Jesus – us. 

 The resurrected Christ goes back to the very 
same rag tag group of people who so often 
disappointed him, misunderstood him and fled 
into the darkness. He returns to us. It would 
have been news enough that Christ rose from 
the dead, but the good news is he rose for us. 

 That first Easter nobody saw Jesus rise from 
the dead. They saw him afterwards. They didn't 
appear to him; he appeared to them. To us. The 
"proof" of the resurrection isn't the absence of 
the body from the tomb; it's the presence of 
Jesus to his followers. The message of the 
resurrection is not "Though we die, we shall 
one day return to life. It is “Though we are dead 
Jesus returns to us.” 

 Scripture is not a story about how we have and 
continue to seek God. It is a story about how 
God keeps - despite us - seeking us. On Easter 
and in the days afterward, when the risen Christ 
showed up among the disciples and the 500 and 
then to the great persecutor of the church named 
Paul, the risen Christ was only doing what the 
crucified Jesus always did. He came back to us. 

Christians are the people who don't simply 
know something the world does not yet know or 
believe something that non-Christians don't yet 
believe. We are the people who have had 
something happen to us that the world appears 
not to have yet experienced. The risen Christ 
has come back to us. Therefore, we live not 
alone. 

Implications? When we walk through the valley 
of the shadow of death, time and time again we 
look up and realize we are not walking by 
ourselves. When we come to some dead end in 
life and we look over the brink, into the dark 
abyss, to our surprise and delight, there is Jesus 
awaiting us.  

 A student, asked to summarize the Gospels in a 
few words responded: In the Bible, it gets dark, 
then it gets very, very dark, then Jesus shows 
up. 

That is what the risen Savior does. No matter 
how difficult the days are now, he comes back - 
again and again, for us. He appears to us, seeks 
us, finds and grabs us, embraces and holds us, 
loves us. He came back for us. In life, in death, 
in life beyond death, this is our hope. The risen 
Christ came back for us. 

 
Surviving Spouse Corner 
A Survival Tale to Share 
 
Confined to my home, I have been watching the 
progress of the COVID-19 virus.  And now the 
situation will extend another month. Wondering 
how to cope, I realized I had the answer and I 
can share it with you.  I had time.  Calendars 
cleared, I found... 
 
Time to read. The library is closed, so dust off 
those classics that are on the bookshelf and 
read.  Rereading a book at a different stage of 
life opens new understanding and the words 
resonate differently. 
  
Time to connect.   Call that high school friend 
that you haven't heard from since the last HS 
Reunion.  Send a hand written letter to an aunt 
or uncle.  Become a pro at FaceTime and 
Zoom.  Use these tools to visit with friends and 
read to grandchildren.  Technology is 
amazing.  You can even play bridge with your 
regulars.  There are many apps to explore.  
 
Time to Do.  Get out your to do list and 
begin.  That closet, that drawer are small places 
to start.  How about repainting the spare 
bedroom?  If it takes a week, so what, you have 
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the time.  And the garage is there, waiting.  Oh, 
and don't forget the census and taxes. 
 
Time to Smell the Roses (literally).  With the 
spring weather, the weeds await and the flowers 
beckon.  There is something very uplifting 
about watching buds form, branches leaf and 
grass green up. 
 
Time for you.  Treat yourself well.  Pray, a 
lot.  Eat well, and exercise a lot more.  Learn 
some new skill.   If you haven't yet joined the 
Surviving Spouse Virtual Chapter, do it 
now.  The instructions are on the MOAA.org 
website.  The next meeting is April 21 at 1 pm 
EDT.  I hope to hear you there. 
 
Pat Green 
 
Great News on Our UCF ROTC 
Intern Cadet VanMeter: 

 During March’s 
luncheon, our 
intern UCF 
ROTC Cadet 
Collin VanMeter 
gave us a power 
point 
presentation on 
the merits of 
why officers and 
his fellow junior 
and senior 
ROTC cadets 
should join 
MOAA.  Collin 
gave an in-depth and informative briefing that 
reminded us of the many ways a MOAA 
membership enhances our lives.  He generated 
thoughtful discussion among our members and 
was fully engaged answering our 
questions.  For those who are not aware, Collin 
will be graduating with a Master’s Degree in 
Health Administration Services from UCF, and 
will be commissioned a 2nd Lieutenant in the 
US Army this August.  He will be attending his 
Officer Basic Course in Fort Sam Houston in 
August as a Medical Services Corps 

Officer.  After graduation, Collin will report to 
the Army’s most prestigious hospital, Walter 
Reed Army Hospital for his first tour of 
duty.  Collin’s tenacity to stay the course is 
commendable and has paid off to reach his 
ultimate goal!  Collin has said “It’s been a lot of 
hard work, but I’ve enjoyed the journey and 
most of all, I appreciate it all the more!”  We all 
wish Collin the very best, and Go Army! 

And from the UCF AROTC: 
As COVID-19 has shut down university 
interaction since March 16th the Fighting 
Knights Battalion has adapted training as 
well.  Our cadre and cadets have utilized the 
videoconferencing tool Zoom to hold lectures, 
presentations, and training meetings.  Cadets 
have organized to create PT plans that include 
fitness tracking applications on their 
smartphones as well as sharing exercises with 
each other that can be completed from 
home.  The senior cadets that are scheduled to 
commission on May 2nd will be commissioned 
as scheduled however the way the ceremonies 
are conducted are still to be determined. Further 
guidance on summer training and how Cadet 
Command will move forward will be 
determined between the dates of April 17th and 
April 30th. 

Collin VanMeter 

 

The U.S. Military Is on the Frontlines 
in the Battle against the Coronavirus 

 The U.S. military has activated its "defense 
support of civil authorities" apparatus, 
establishing liaisons in all 50 states, activating 
units and command posts, and moving forces to 
provide medical, transportation, logistics, and 
communications support in New York and 
Washington states.  The military received 
approval for the deployment of ground units in 
response to the now declared national 
emergency. The moves begin to implement two 
existing contingency plans: CONPLAN 3400 
for "homeland defense" and CONPLAN 3500 
for "defense support of civil authorities"—as 
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well as numerous new orders specifically 
relating to the coronavirus. The number of 
Guard troops mobilized in the effort to cope 
with the Coronavirus continues to grow.  As 
of 6 April 2020, nearly 22,000 Air and Army 
National Guard professionals are supporting 
the COVID-19 crisis response at the 
direction of their Governors.  That’s an 
increase of about 700 Guard troops in just 
one day. 

 In addition, 21 states, two territories and the 
District of Columbia have now been 
approved for use of federal funds for state 
missions under Title 32, with another 20 
requests moving through the approval 
process. Aside from making it easier for 
Governors to mobilize the Guard, President 
Trump ordered the federal government to 
pick up the total tab.  The move allows 
troops mobilized under Title 32 to receive 
essentially the same benefits as active duty 
troops, including Tricare health insurance, 
points toward retirement and full GI Bill 
benefits.   
 
The U.S. Army has reached out to gauge the 
interest of our retired officers, 
noncommissioned officers and Soldiers who 
would be willing to assist with the COVID-19 
coronavirus pandemic response effort should 
their skills and expertise be required.  “Never 
Stop Serving” has never rang truer!  
 
 

CliffsNotes for the CARES Act - From 
the MOAA Financial Education Team  

The following information is a MOAA Fact 
Sheet on the recent Economic Stimulus Plan - 
formally known as the Coronavirus Aid, Relief, 
and Economic Security (CARES) Act. COL 
Terri Coles, Senior Director of Council & 
Chapter Affairs has asked that Chapter 
Presidents share with our members. 

The Coronavirus Aid, Relief, and Economic 
Security Act (CARES Act) key individual 
provisions.  

Do not expect any payment prior to mid-April. 
Processes must be developed.  

Stimulus $$  

 Individuals with adjusted gross income (AGI) 
less than $75,000  

 Couples less than $150,000  
 Individuals: $1,200 Couples: $2,400  
 Parents will also receive $500 for each child 

under 17  
 Payments will decrease for AGI above 

$75K/$150K and will be $0 for AGI above 
$99/$198K  

 Government will use 2019 tax return if 
already submitted, otherwise it will use 2018 
as a reference.**  

 Adjusted gross income: In the United States 
income tax system, adjusted gross income is 
an individual's total gross income minus 
specific deductions. Taxable income is 
adjusted gross income minus allowances for 
personal exemptions and itemized deductions. 
For most individual tax purposes, AGI is 
more relevant than gross income.  

**Veterans only on VA tax-free disability 
compensation and/or those on Social Security 
will also be eligible. The Treasury/IRS will 
work with the VA and Social Security to 
identify people on those payment programs.  

Tax filing extension  

 The federal filing deadline has been extended 
to July 15.  

 The IRS also says that people who have filed 
or plan can expect to receive a refund if they 
are owed one.  

 States must determine their own tax laws and 
policies. Check with your state for its income 
tax deadline.  

And maybe also Social Distancing! 
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Retirement Accounts  

 Waives the 10 percent early withdrawal 
penalty on retirement account distributions for 
taxpayers facing virus-related challenges.  

 Withdrawn amounts are taxable over three 
years, but taxpayers can recontribute the 
withdrawn funds into their retirement 
accounts for three years without affecting 
retirement account caps.  

 Eligible retirement accounts include 
individual retirement accounts (IRAs), 401Ks 
and other qualified trusts, certain deferred 
compensation plans, and qualified annuities.  

 Waives Required Minimum 
Distribution rules for certain retirement plans 
in calendar year 2020.  

 

Unemployment assistance  

 States will continue to pay unemployment to 
people who qualify  

 CARE bill adds $600 per week from the 
federal government on top of whatever base 
amount a worker receives from the state.  

 This boosted payment will last for four 
months.  

 For example, if an out-of-work person is 
receiving the national average of about $340 
per week, under the new federal program their 
take-home pay will be $940.  

 The legislation also adds 13 weeks of 
additional unemployment insurance.  

 
Student loans  

 Employers can provide up to $5,250 in tax-
free student loan repayment benefits.  

 Employers can contribute to loan payments 
and workers won't have to include that money 
as income.  

 All loan and interest payments deferred 
through Sept. 30 without penalty to the 
borrower for all federally owned student 
loans.  

 Students who drop out of school as a result of 
the coronavirus won't have time away from 
school deducted from their lifetime limits on 
subsidized loan and Pell grant eligibility.  

 Those students would also not be asked to pay 
back any grants or other aid they've already 
received.  

 
MOAA Educational Assistance  

 Offering a special 6-month hardship 
deferment for COVID-19 related issues 
(layoff, reduced work hours, unemployment, 
etc.) Form will be available on our website on 
or about 3/30/2020.  

 
Health Insurance coverage  

 CARE requires all private insurance plans to 
cover COVID-19 treatments and vaccine and 
makes all coronavirus tests free.  

 
Currently Serving members  

 The DOD started a new pay called "Hardship 
Duty Pay - Restriction of Movement", or 
HDP-ROM  

 Allows Services to pay up to an additional 
$1500/month for members who are impacted 
during PCS or must acquire temporary 
lodging that goes beyond normal TLE limit 
(which is 14 days) because of COVID-19.  

 Each Service will implement their own 
process and pay.  

 
COVID-19 Project Relief Fund to 
Help Florida Veterans  

  
The Novel Coronavirus, COVID-19, is 
impacting many Floridians as well as Florida’s 
veterans, active duty military members and 
their families.  As many businesses and 
organizations are being forced to close their 
doors, our veterans are unable to work and 
provide an income to support their families.  
The Florida Veterans Foundation has teamed 
up with the American Legion of Florida to 
create the COVID-19 Project Vet Relief 
Fund.  This will help with emergency assistance 
for those veterans who are affected by this 
pandemic around the state of Florida.  



P a g e  | 8 
 
“It is anticipated that we will receive 
a substantial increase in the number of 
applications requesting assistance over the next 
few months, says Lew Wilson, President of the 
Florida Veterans Foundation, and we are 
committed to do what we can to 
support our veterans, but resources are 
limited.”     
 
By combining the efforts and resources of both 
organizations, this project will help to raise the 
funds needed from corporations and 
individuals and equip them to support the 
expected demand of the veteran community.  
Veterans in need of assistance will find 
the application form, requirements and 
guidelines listed on the website 
at www.HelpFLVets.org.   Due to limited 
personnel access, they are not taking phone 
calls and will accept online/email applications 
only.    
  
How You Can Help.  Funds need to be 
raised to accommodate the increased needs of 
our veteran community, so please donate so that 
together we can assist all those who need our 
support.  Visit www.HelpFLVets.org to donate 
and learn more.  
  
The Florida Veterans Foundation is a 
501(C)(3) not-for-profit public charity formed 
by the Florida Legislature in 2008 and is the 
direct services organization for the Florida 
Department of Veterans’ Affairs.  They are 
located at The Capitol, Suite 2107, 400 S. 
Monroe Street, Tallahassee, FL 32399-
0001.  850-488-4181, Extension 1 or 
Benefits@HelpFLVets.org.  
 

Update from the Orlando Navy 
Exchange (NEX) General Manager 
 
During this difficult time we would like 
everyone to know that the main store of the 
Navy Exchange remains open and is here for 
our patrons.  We are happy to report that we are 
back in stock for most grocery items.  We are 
still limited on hand sanitizer, paper products 
and cleaning supplies but continue to receive 
these products from our central warehouse.  Our 

retail side including jewelry, electronics, 
handbags and clothing is still open.  
 
Due to COVID-19 the Barber Shop, and MWR 
are closed.  Tailor Shop is limiting work to new 
uniform sewing and name tapes.  Optical is 
open Tuesday, Friday and Saturday.  
  
As always we appreciate your service and look 
forward to serving you as we all get through 
this difficult time together.  Thank you for all 
you do.  If you have any questions feel free to 
reach out to the store.  
 
Claudette Cumberbatch 
NEX General Manager 
 

50th Anniversary of the Vietnam War 
Commemoration 

A few months ago, Fred Robinson retired 
USMC, gave our members an informative talk 
on VITAS and how it impacts the lives of our 
military community.  Fred is always heavily 
involved in recognizing our veterans, and has 
been instrumental in acknowledging many of 
our Vietnam Veterans (see the 50th 
Commemorative link below) with awards and 
ceremonies.  Here is an excerpt from his letter 
that went to Vitas personnel: 

For those that were unaware Vitas Healthcare 
Program 17 is the 1st of Vitas Healthcare to 
become a National Partner to the 
50th Commemoration of Vietnam 
Veteran’s.  The Link below contains 
information on the Vietnam War 
50th Commemoration website and their March 
29, 2020 Message. I salute the 
50th Commemoration of Vietnam Veterans and 
their effort to recognize all who served during 
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Vietnam regardless of location and Giving a 
Heartfelt Welcome Home. 

The Vietnam War Commemoration is 
conducted according to the 2008 
National Defense Authorization Act to 
help honor and pay tribute to Vietnam 
Veterans and their families. 
www.vietnamwar50th.com 

Unfortunately many of our most vulnerable of 
the Coronavirus are our WWII, Korea and 
Vietnam Veterans. I request you give an 
additional thank you to these men and woman 
veterans.   Being recognized for their service is 
monumental for them while they are going 
through life review. Many have sacrificed the 
prime of their lives serving our country, and 
unfortunately many were never the same when 
they came home. This gives meaning to their 
service to them and their families. Please thank 
them on each visit for their service and 
emphasize to them serving is something to be 
proud of.  Being in the Military is the highest 
form of service a person can do for their 
country. I appreciate all of you. God Bless you 
and your families and take care of yourselves, 
America needs you! 

Thank you 

Fred Robinson USMC 
Semper Fi 
Veterans Representative  
VITAS Healthcare 
 
 
FLORIDA DEPARTMENT OF 
VETERANS’ AFFAIRS (FDVA) UPDATE 
  
FDVA is restricting visitor access to its State 
Veterans’ Nursing Homes and Domiciliary until 
further notice, with the exception of essential 
visitors, such as family members of those 
residents undergoing end-of-life care. In 
addition, we are temporarily suspending 
admissions in our network of state veterans’ 
homes. Thank you for your understanding. 
  

The U.S. Department of Veterans Affairs (VA) 
has temporarily restricted access to their 
nursing and community living center facilities 
to only essential visitors until further notice.  
  
The VA Sunshine Healthcare Network (VISN 
8) is taking additional steps to slow the spread 
of COVID-19 to protect healthcare system’s 
capabilities, healthcare workers and veterans. 
Facilities within the VISN 8 Network include 
the Bay Pines VA Healthcare System, James A. 
Haley Veterans’ Hospital and Clinics, Miami 
VA Healthcare System, North Florida/South 
Georgia Veterans Health System, Orlando VA 
Healthcare System, VA Caribbean Healthcare 
System, and the West Palm Beach VA Medical 
Center. 
  
These actions include: 
  
VISN 8 facilities are transitioning to virtual 
appointments to the fullest extent to allow 
veterans to stay at home, avoid exposure to 
others and reduce their risk; Veterans with 
appointments will be contacted several days 
beforehand to discuss virtual appointment 
options available to them. 
  
Veterans can help with this transition by 
visiting the VA Video On-Demand webpage for 
more information: 
https://mobile.va.gov/content/getting-started-0. 
  
Veterans enrolled for care within VISN 8 can 
continue to use the VISN 8 Clinical Contact 
Center for 24/7 virtual urgent care by calling 1-
877-741-3400 (toll free) or by using the VA 
Health Chat App. Veterans who are concerned 
they may have symptoms of Coronavirus, flu or 
cold should contact the center first before 
coming to a VA facility. 
  
VISN 8 facilities have ceased non-urgent 
elective procedures. Any impacted veterans will 
be contacted directly by their health care team 
to reschedule. Urgent and emergent elective 
procedures will continue during this period.  
  
VISN 8 facilities are further restricting 
visitations. Only one visitor will be permitted 
per veteran if required to provide assistance 
moving a patient to and from an appointment, 
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providing support to an inpatient in a palliative 
or hospice care unit, or for veterans who have 
major procedures. Visitors who screen positive 
will not be granted access to the medical 
centers. 
  
These newly announced actions do not 
supersede or replace activities announced by 
VISN 8.  All VISN 8 facilities continue to use 
mandatory and enhanced screening protocols 
for all patients, employees and visitors, have 
restricted visitations to certain units, and have 
taken many other actions to mitigate the 
infection and spread of the virus. 
  
All VA Vet Centers in Florida, which provide 
readjustment counseling and outreach services 
to veterans and families, are open and 
implementing enhanced screening protocols. At 
this time, veterans may appear in person or opt 
in advance for an optional phone consultation.    
  
All U.S. Department of Veterans Affairs 
National Cemeteries are open for burial and 
visitation by the public. Florida has nine 
National Cemeteries. To schedule a burial, 
please call 800-535-1117, option 1. In light of 
concerns regarding COVID-19, some families 
may prefer to proceed with direct interment of 
their loved ones and postpone the formal 
committal services to a later date. Beginning 
March 20, the National Cemetery 
Administration will only conduct committal 
services at their cemeteries nationwide for 
groups of 10 or fewer people. In addition, 
volunteer veterans honor guards may no longer 
be providing services at all cemeteries. Starting 
March 23, committal services and the rendering 
of military funeral honors, whether by military 
personnel or volunteer organizations, will not 
be conducted until further notice at VA 
National Cemeteries. Contact your local 
National Cemetery for additional information. 

All Veterans Benefits Administration (VBA) 
Regional Offices will be closed to the public 
starting March 19. The St. Petersburg Regional 
Office will remain open, but will no longer 
accept walk-ins for claims assistance, scheduled 
appointments, counseling and other in-person 

services. Veterans can continue to get 
information about benefits or file a claim for 
benefits by visiting our website at www.va.gov. 
Veterans with claims specific or other questions 
may request information via Inquiry Routing & 
Information System (IRIS) or telephone at 1-
800-827-1000. VBA benefits and services 
provided to veterans, families, and survivors 
will continue to be delivered throughout the 
duration of COVID-19 impacts. 
  
The Board of Veterans’ Appeals (U.S. 
Department of Veterans Affairs) has suspended 
Travel Boards until May 1, 2020, due to 
COVID-19 response efforts. As of March 23, 
the Board is suspending all video, travel board, 
and VA Central Office hearings through at least 
May 1, 2020.  
  
To contact a VA Homeless Veteran Coordinator 
in Florida, call toll free 1-800-827-1000. 

 All Honor Flights have been postponed 
nationwide until May 31, 2020. 

 All FDVA and VA facilities remain fully 
operational.  Visit www.FloridaVets.org for the 
latest information. 

Regards, Steve 
  
R. Steven Murray 
Lieutenant Colonel, USAF (Ret) 
Communications & External Affairs Director 
Emergency Coordinating Officer 
 
 


