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President’s Message 

Challenging times often make us reflect on the importance of people in our 

lives, and gratitude to those who helped us throughout the year. It is doubly 

difficult this year as we all miss our usual means of support, the comfort of 

gathering with friends and family, and for some the limited opportunity to 

attend worship services that are part of our traditions.  Writing notes of 

kindness and thanks in personalized Christmas cards and sending out 

something extra to be opened on Christmas Day will undoubtedly spread 

extra cheer during the holidays.  Appreciate each precious moment 

with your cherished family and closest friends this 

Christmas season.  May hope, happiness and 

health fall upon you, your family, and friends, and 

fill your house with love and peace throughout the 

years.  My family consists of one brother and has 

taught me to love my friends as I would family.  I 

thank-you for continuing to widen my family 

circle by attending our monthly Chapter member 

meetings to support each other, and may good 

health keep you coming back in 2021.  I consider 

you my family who brings purpose and direction 

into my life to successfully lead us into a 

challenging New Year!  

Cheers, 

Lorraine (407)-221-1388 
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Next MOAA CFC Event:  

 

Our next Chapter meeting will be an evening Christmas 

meal at 5:30pm on December 8th and will be held at the 

Holiday Inn UCF. The Holiday Inn is located at 1724 N 

Alafaya Trail, Orlando FL 32826. Please note it’s on Alafaya 

Trail, one block north of Colonial Drive (SR-50).  Our guest 

speakers are Karen Connors, the Central Florida Chapter 

President for Gary Sinise Foundation, and COL(R) USA Pat 

Connors the Advent Health Executive Director of Simulation.  

We had a great turnout at our November Thanksgiving 

luncheon and our members continue their praise for the 

precautions taken by our members who wear a mask while not 

eating, and the hotel serving staff who will again always wear 

protective gear.  Because of the constraints put upon us by the 

Holiday Inn, our members must RSVP no later than 

December 6th.  We will be served a meal choice of Salmon 

Florentine or Beef Pepper Steak with mixed green 

salad, mashed potatoes and green bean almandine. Desert will 

be warm apple or cherry pie with vanilla ice cream.   Total 

cost per person is $24 and payable in cash, check or credit 

card upon arrival. The hotel bar will be open for those that 

want an alcoholic drink with their evening meal.  Let’s be 

Festive and I encourage you to wear Festive attire to help get 

into the Christmas mood!  We will also be asking for 

donations to support our JROTC Scholarship fund (please 

give generously). Please either reply to this email or send an 

email to MAJ Lorraine Holland (president@moaacfc.org), or 

call her at 407-221-1388. 
____________________________________________________ 
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Chapter Membership Renewal Time 
2021 membership dues of $20.00 is coming due.  Support 

your chapter by renewing early!  The last page of this 

newsletter will always have a Central Florida Chapter 

membership application for your use, and to recruit new 

members.  You can also pay with a credit card on our 

website www.moaacfc.org. MOAA’s greatest mission is to 

improve the lives of those who serve, and their families. The 

larger our numbers, the greater our voice.  Membership is open 

to active duty, former, retired, Junior and Senior ROTC cadets, 

National Guard, Reserve commissioned and warrant officers of 

the uniformed services and their surviving spouses. If you know 

of an eligible veteran, please print and cut out the membership 

application form on the last page and ask the veteran to join 

up. Thank You!   
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FCoC Leadership Seminar in January 

is Canceled  
 

MOAA National employees are not allowed to 

travel in January, and the annual FCoC 

January Leadership Seminar held in 

Orlando is canceled.  The FCoC Council 

President submitted a request to MOAA 

National to now hold the seminar virtually over 

two days (proposed dates 8-9 January).  I've 

attended the last two Leadership Seminars, and 

I can say I learned a tremendous amount of 

information that has helped steer me as a 

chapter president. From talking to other 

members of our chapter that have attended, it 

has enlightened them on the many diverse areas 

MOAA tackles from the top on down.  From 

our MOAA President Lt Gen Atkins identifying 

the way forward for MOAA, to Surviving 

Spouse, Legislation, Membership, Legal 

briefings, and the state of our own FCoC and its 

Chapters in Florida.  Times for each session 

will be identified to allow you to come and go 

as you please to hear topics of interest.  I highly 

encourage our Chapter members to join-in from 

the comfort of their living rooms!  An email 

will be sent out once dates are confirmed by 

MOAA National.  This is a unique opportunity 

if you are interested in seeing the in-and-outs of 

how a 350,000 strong military organization 

successfully “Never Stops Serving.”  

Lorraine 

 

MOAA BOARD MEETING MINUTES 
 

November 24, 2020 

Again, we thank and acknowledge LTC Gillett 

for facilitating our meeting with his Zoom 

account. 

CALL TO ORDER: The meeting was called to 

order by President Holland at 2:02 pm.  The 

invocation was given by Chaplain Tom Love 

who led the group in the Pledge of Allegiance. 

QUORUM: A quorum was met with the 

attendance of Mrs. Green, CDR Fiebrandt, MAJ 

Holland, Chaplain Love, LTC Peters, and COL 

Reagles. 

SECRETARY’S REPORT: No correspondence 

had been received this month.  The minutes 

issued in the last FOCUS had already been 

approved by the Board. 

TREASURER’S REPORT: After a discussion 

of the working capital and scholarship balances, 

LTC Peters’ report was approved. 

SURVIVNG SPOUSE:  Mrs. Green briefly 

outlined the national MOAA Leadership Forum 

she had attended as a member of the SSAC 

(Surviving Spouse Advisory Council) for 

national MOAA.  This was a two day zoom 

meeting for Chapter leaders in 10 states.  The 

speaker for the Surviving Spouse Segment was 

Mrs. Gail Joyce, a Gold Star Mother, a 

Surviving Spouse, and a member of the Board 

of Directors for national MOAA. 

COMMUNICATIONS: MAJ Holland 

congratulated CDR Fiebrandt for being chosen 

as editor of the COMMUNIQUE, the newsletter 

of the Florida Council of Chapters. The 

deadline of the FOCUS is November 27, 2020.  

CDR Fiebrandt will look into submiting news 

releases concerning our general meetings to the 

Orlando Sentinel Community Events Editor.  

PERSONAL AFFAIRS: Chaplain Tom Love 

had not received any calls for help.   

PRESIDENTS REMARKS: MAJ Holland 

announced that National MOAA cancelled their 

attendance at the Florida Forum in January. 

News about alternate plans will be forthcoming. 
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A Veterans’ Celebration at Lake Nona, headed 

by member CDR Tom Keen, was a success.  

MAJ Holland hosted a table of information for 

participants.  She suggested that we acquire a 

Chapter banner for future events of the sort.  

The suggestion was approved by the Board.  

Prices for the banner will be investigated. 

MAJ Holland participated again in Soldier 

Angels food distribution held on the 3rd Friday 

of each month at the VFW on Primrose Street 

in Orlando.  Over three hundred veterans 

received food for the Holiday.   

The next general meeting will be a 5:30 pm 

Holiday dinner on December 8 at the Holiday 

Inn.  The next zoom Board meeting will be 

December 21 at 10 am. 

The meeting adjourned 3:08 pm. 

Patricia Green, Secretary 

Surviving Spouse Corner 
 

Dear Readers, 

As you may remember, I am the surviving 

spouse advocate and Liaison for our Chapter, 

the Florida Council of Chapters and the 

National MOAA Surviving Spouse Advisory 

Council (SSAC). Being a member of the last 

group, I was invited to sit in on a Leadership 

workshop for Chapter leaders, legislative 

chairs, and Surviving Spouse Liaisons in 12 

states and 40 Chapters. Information I gleaned 

from the two day seminar follows. 

 

It began with a presentation from Lt Gen Dana 

Atkins, President of MOAA. He spoke of the 

Focus areas, the organization and resources, and 

concerns for advocacy. The highlights were: 

Membership is 350,000 and 49,000 of those are 

surviving spouse members. 

MOAA employees are working from home. 

Virtual meetings are being conducted for career 

transition programs. 

Finances are healthy; MOAA scholarships, 

Foundations, and relief funds are operating 

under budget guidelines. 

 

MAJ GEN Joe Lynch (MOAA General 

Council) spoke of the affiliate relationship 

between MOAA and its Chapters. Chapters are 

independent, self-governing and self-

supporting. They are not covered by MOAA tax 

exempt status or insurances. Although Chapters 

and Councils may use the MOAA name and 

logo. General Lynch also discussed legal IRS 

filing status, the process of incorporation, and 

insurances for Chapters and Councils. Many 

times he referred to the MOAA Council and 

Chapter Policy and Procedure Guide as a good 

resource. 

 

Kathy Partain, MOAA Membership and 

Marketing Representative, has a mission to 

grow and strengthen MOAA. She spoke of the 

techniques MOAA used to increase awareness 

of the benefits of membership. They included 

commercials, campaigns, and outreach. 

Membership increased 3.8 % last year. 

 

The Surviving Spouse portion was presented by 

Mrs. Gail Joyce. She is a member of the 

MOAA Board of Directors, the President of the 

Surviving Spouse Advisory Council, and 

President of the Surviving Spouse Virtual 

Chapter.  She is also a Gold Star Mother. 

After a history of the evolvement of AUX 

members into Surviving Spouses, 

She also challenged Surviving Spouses to 

become Chapter and Council officers or 

members of their Boards of Directors and 

challenged membership Chairperson to recruit 

Surviving Spouses as members. 

 

We should be there for each other, share 

remedies for issues and knowledge about the 

system and websites that need to be explored. 

And we should implore officers to prepare their 

spouse for a future without them, NOW. 

 

I appreciate that I had the opportunity to attend 

this workshop and would be glad to discuss 

details of this overview with you. My contact 

information is on Page 2 of this FOCUS. 

 

One more thing, if you are not a member of the 

Virtual Surviving Spouse Chapter, you should 

join now. The membership application is on the 

MOAA website. The next meeting is Tuesday, 

January 19, 2021 at 1pm EST. 
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The following write up from the DFAS site was 

sent to me by our Board member, Lt Col Al 

Schroeder. The information was announced last 

fall, but this is a very good synopsis of the way 

the legislation will be enacted. It describes what 

accommodation you will see in your payments, 

year by year. You may want to save this for 

future reference. 

 

Patricia Green 

Did you know the SBP-DIC Offset is Going 

Away?   

  

Congress enacted changes to the Survivor 

Benefit Plan (SBP) that will eventually 

eliminate the offset for Surviving Spouses who 

are also receiving Dependency and Indemnity 

Compensation (DIC) from the Department of 

Veterans Affairs (VA). The changes will take 

place in three phases. 

 

January 1, 2021 begins the first phase. In 2021, 

surviving spouse SBP annuity payments issued 

by DFAS will be reduced (offset) by no more 

than two-thirds of the amount of DIC (issued by 

the VA) rather than by the entire amount of 

DIC, even though eligible surviving spouses 

will continue to receive the full amount of DIC 

from the VA. 

 

Beginning January 1, 2022, the second phase, 

surviving spouse SBP annuity payments will be 

reduced (offset) by no more than one-third of 

the amount of DIC (issued by the VA) rather 

than by the entire amount of DIC, even though 

eligible surviving spouses will continue to 

receive the full amount of DIC from the VA. 

 

On January 1, 2023, the SBP-DIC offset will be 

fully eliminated. That means, beginning in 

2023, SBP payments will no longer be offset by 

DIC. Surviving Spouses will receive full SBP 

(issued by DFAS) and full DIC (from the VA). 

 

For more details and frequently asked 

questions, see our special SBP-DIC News 

webpage: https://www.dfas.mil/RetiredMilitary/

survivors/SBP-DIC-News/  

Copied From DFAS Retired & Annuitant Pay  

 

 

Chaplain’s Corner 

There was an article titled, 

"Christmas Pressures.”  In it were these 

statistics: 

o 80% of the families interviewed (80 

families in all) experienced stress 

at Christmas. 

o 83% of those interviewed experienced 

difficulties meeting the extra 

expenditure that Christmas brings. 

  

And that was written before Covid19. So I 

figure the stress numbers are approaching 100% 

now.  

  

In America the problem is that we have too 

much; too much shopping to do, too many 

people to buy gifts for, and too many activities. 

We end up spreading ourselves too thin and 

getting stressed out over all we must get done in 

such a short amount of time. And this year we 

are still trying to cope with Covid19 and how it 

is changing the traditional way we celebrate the 

holidays causing a great deal of stress for many. 

During the holiday season we need to be 

mindful not to get so busy that we leave God 

out. We may be in such a hurry 

at Christmas time that we write x-mas and leave 

Christ out of his own birthday celebration. 

  

When I think of the holiday pressures we have, 

I always think about Mary and Martha.  (Luke 

10:41-42): "You are worried and upset about 

many things," Jesus says to Martha.  “Many 

things.” It wasn’t that she was just upset about 

preparing the dinner and Mary not helping her. 

It was much more than one thing. That’s how 

stress affects us. Things build and build until 

finally we explode. “But one thing is needed" 

Jesus says to her. The one thing needed, the one 

thing God desires of us is time spent with Him. 

Mary chooses intimate time with Jesus over 

service for Him and the Lord says it was the 

right choice. Our service for God should be as a 

result of our personal relationship with Him. 

Many times we get it backwards and think our 

service is more important than our relationship 

with Him. It’s like a father who works all the 

time to provide for his family. He doesn’t have 

any time for his wife and kids as a result. His 

family would much rather have his time than 

https://www.dfas.mil/RetiredMilitary/survivors/SBP-DIC-News/
https://www.dfas.mil/RetiredMilitary/survivors/SBP-DIC-News/
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his money. God would much rather have our 

hearts than our hands. 

  

I am convinced the more time we spend with 

God the less stressed we will be. Remember, 

the days you don't have time for God are the 

days you really need to take time for God. 

  

I wish you all a calm, joyful and 

blessed Christmas. 

 

Tom Love 

 

Happy Birthday to the US National 

Guard on 13 December 
 

CAPT Mary McLendon, USN (Ret) Personal 

Affairs / Benefits   

 

In a move that would create the first militia on 

the North American continent, the 

Massachusetts General Court in Salem issued 

an order on 13 December 1636, requiring all 

able-bodied men between 16 and 60 years old 

to create a standing Army. With that order, our 

National Guard was born. And today, the 

National Guard stands as a community 

cornerstone, just as it did in 1636.  The National 

Guard is a unique element of the US military 

that serves both community and country. The 

Guard responds to domestic emergencies, 

overseas combat missions, counterdrug efforts, 

reconstruction missions and more. Any state 

governor or the President of the United States 

can call on the Guard in a moment’s notice. 

Guard Soldiers hold civilian jobs or attend 

college while maintaining their military training 

and primarily operate in their home state.   

 

But they're not just weekend warriors. Service 

for the Guard may not be a full-time job, but it 

demands a lifestyle of commitment and 

sacrifice. Our National Guard answers the call 

of both state and Nation, deploying overseas 

and responding to natural disasters in the 

assistance of friends and neighbors. During the 

surge in Iraq, over 50,000 National Guard 

members were deployed.  Some facts about the 

National Guard. It’s the oldest military force in 

the US: National Guard militias were used 

beginning in 1636 to protect British colonies – 

making the Guard older than the US Army, 

which wasn’t created until the Revolutionary 

War. All US states & territories have National 

Guard units except one: American Samoa. 

Members had a famous nickname during the 

Revolutionary War: Minutemen because of how 

quickly they responded. The National Guard is 

America's second largest militia force: the US 

Army is #1. And the National Guard plays a 

crucial role in our security: The National Guard 

has fought in every US war since 1636. 

We wish all Guard Soldiers & Airmen a Happy 

Birthday to their service on 13 December!  

 

What Tricare for Life Enrollees 

Should Know About Medicare 

Advantage Plans  
20 Nov 2020 Shane Ostrom MOAA   

  

As a Medicare/Tricare for Life (TFL) enrollee, 

you get to choose which type of Medicare you 

want: Original Medicare Parts A and B or 

Medicare Advantage Plans Parts A and B.  

Original is the federal government insurance. 

Advantage is a commercial insurance company. 

Both act as your major medical coverage.  

Medicare Advantage plans are all Medicare by 

law. The Advantage plans are also known as 

Medicare Part C. Medicare approves and 

contracts with insurance companies to offer 

Medicare Advantage plans. The Advantage plan 

becomes your Parts A and B Medicare 

coverage. Per Medicare law, the Advantage 

plans must be as good as -- if not better than -- 

the original Medicare Parts A and B.  

Medicare Advantage plans work with TFL 

benefits -- just like your Original Medicare 

Parts A and B. However, you can make 

coordination between TFL and an Advantage 

plan go more smoothly by calling TFL at (866) 

773-0404.  

The premium amount of the Advantage plans 

can vary, but many use your established Part B 

premium amount as their monthly premium 

cost. Your Part B premium will pay the 

insurance company rather than Medicare. Some 

plans' premiums can be more than the Part B 

premium for the extra benefits provided. 
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Advantage plans can provide extra insurance in 

the form of dental, vision, hearing, or health 

and wellness coverage. Some Advantage plans 

may have other costs beyond the premium, such 

as deductibles and copays, and some could cost 

less.  

You must comparison-shop to purchase an 

Advantage plan. Advantage plan availability 

varies by locale. The Advantage plan 

website allows you to customize features and 

cost. (You may find some added features are 

worth the extra cost.). Since TFL is your 

Medicare supplement, you do not need to shop 

for Medicare supplement insurance.    

Beware: Many Advantage plans 

provide automatic drug coverage, also known 

as Part D. As TFL members, you probably 

won't want another drug plan. Because Tricare 

always pays last, you may find yourself filing 

manual claims to Express Scripts to exercise 

your Tricare drug coverage. Plus, you will lose 

Tricare home delivery by having another 

drug plan.  Download the Medicare and You 

handbook for details, or call (800) 633-4227.  

NDAA Update: Push to Pass 

Authorization Bill Continues Amid 

Budget Debate   
By: Allison Reilly - NOVEMBER 24, 2020   

 

The federal government is operating under a 

continuing resolution at FY 2020 spending 

levels – a resolution set to expire Dec. 11. Just 

as MOAA remains committed to ensuring 

federal spending for 2021, we are urgently 

pressing Congress to finish up the defense bill 

authorizing funding for the new fiscal year that 

began Oct. 1. The FY 2021 National Defense 

Authorization Act (NDAA) includes many 

provisions important to service members past 

and present, and their families.  The House and 

Senate versions of the NDAA – H.R. 

6395 and S. 4049, respectively – both passed in 

late July and were referred to a joint conference 

committee. As of last week, the conferees, 

which include key members of the House and 

Senate Armed Services Committees, were in 

the process of finalizing negotiations to 

reconcile the bills.   

 

Why is this critical to MOAA members?   

The NDAA is the primary piece of legislation 

for meaningful DoD reforms and 

improvements, including many MOAA-

supported measures such as:  

 

•A fair pay raise for members of the uniformed 

services. 

•Language that stops facility (MTF) 

restructuring and medical billet cuts   

•The addition of three conditions to the list of 

those presumed connected to Agent Orange 

exposure.    

 

While both versions of the bill include 

promising language that aligns with MOAA’s 

priorities, there is more work to be done to 

guarantee MOAA-supported provisions make it 

into the final version of the NDAA. MOAA 

continues to engage with Congress on measures 

from both versions to keep them at the forefront 

of conference committee negotiations.  The 

Military Coalition (TMC), a group of military 

and veteran’s service organizations representing 

a combined 5.5 million-plus membership that 

includes MOAA as a co-chair, wrote a letter 

earlier this year to Armed Services Committee 

leaders in both chambers detailing 15 issues 

crucial to the well-being of the total force. After 

the public announcement of the House members 

on the conference committee last week, the 

coalition sent the letter to the NDAA House 

conferees to ensure TMC- and MOAA-

supported provisions remain a top 

priority.  Once the NDAA moves out of 

conference, the bill will be subject to floor 

debate in both chambers and a vote will be 

scheduled. MOAA looks forward to seeing 

meaningful reform in the final version of this 

year’s defense bill; you can make your voice 

heard on these improvements by clicking the 

highlighted “Action Item” links below.  

 

"Take Action" Key Bills/Items: 

http://takeaction.moaa.org  

 

*Better support to military special-needs 

families 

*Stop cuts to military medicine  

*Pass a budget on time   

http://www.medicare.gov/find-a-plan
http://www.medicare.gov/find-a-plan
https://www.medicare.gov/Pubs/pdf/10050-Medicare-and-You.pdf
https://www.medicare.gov/Pubs/pdf/10050-Medicare-and-You.pdf
http://takeaction.moaa.org/
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*Expand Vietnam Veteran’s benefits 
 

Contact Your Representative   
 

1. Protect Gold Star spouses during future 

shut downs   

2. Support concurrent receipt for disabled 

retirees   

3. Extend CHAMPVA coverage   

4. Jobs & Childcare for Military   

5. Families Act   
 

KEY BILLS:   
 

HR 5995 - Concurrent Receipt  

HR 413 - Small businesses credit to hire 

Guard/Reserve 

HR 847 - Protect Coast Guard pay   

The information contained in this article is an 

introduction and awareness of MOAA 

legislative priorities.  I urge you to open the 

attachment above in this newsletter and 

contact your legislators.  Voice your concerns 

and make a difference in the lives of so many 

who have served or are still serving this great 

country!  

 

National Defense Authorization Act 

(NDAA) Proposed Spending Bill 

Adds Coverage of Additional Agent 

Orange-Linked Illnesses 
  

A bill that would expand Veterans 

Affairs coverage for Agent Orange-linked 

illnesses has been rolled into this year's 

National Defense Authorization Act 

(NDAA). The Fair Care for Vietnam 

Veterans Act, introduced by Sen. Jon Tester, 

D-Mont., establishes a presumption of 

service connection for veterans suffering 

from bladder cancer, hypothyroidism 

and Parkinson's disease.   The 

amendment passed the Senate in July, and in 

September Tester urged leadership from the 

Senate and House Armed Services 

Committees to adopt his amendment in the 

final NDAA conference report.  "This is a 

monumental win for more than 34,000 

Vietnam veterans who have been subjected to 

countless delays while living with 

debilitating illnesses associated with their 

exposure to Agent Orange.   Inclusion of my 

amendment in the annual defense package 

sends a clear message to Vietnam veterans 

that their service is not forgotten," Tester 

said.  

Agent Orange is one of several "tactical 

herbicides" used by the U.S. military during 

Operation Ranch Hand, a multi-year chemical 

warfare operation during the Vietnam War, 

exposing at least 500,000 American troops to 

the chemical. Veterans began making 

claims due to health problems linked 

with Agent Orange in 1977, but those claims 

were typically rejected by the Department 

of Veterans Affairs unless patients could 

prove their health problems began within a 

year of discharge. But the VA has gradually 

expanded its coverage of illnesses linked with 

the chemical, most recently extending 

benefits to Navy personnel who served 

aboard ships within 12 nautical miles off the 

coast of Vietnam and Cambodia during the 

war (The Blue Water Navy (BWN) Vietnam 

Veterans Act of 2019). "It's my hope that both 

the House and Senate can quickly move this 

bill to the President, and that he signs it into 

law without any delay," Tester said. "These 

Vietnam veterans have already waited long 

enough."  

 

Wreaths Across America Day   
 

Each year, millions of 

Americans come 

together to 

REMEMBER the 

fallen, HONOR those 

that serve and their 

families, and TEACH 

the next generation 

about the value of freedom. This gathering of 

volunteers and patriots takes place in local and 

national cemeteries in all 50 states - most 

recently at more than 2,000 participating 

locations - as part of National Wreaths Across 

America Day.   
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This year, the Heart of Florida Chapter of the 

Women Marines Association is bringing 

Wreaths Across America Day to Woodlawn 

Memorial Park in Gotha, FL. For more 

information and to sponsor a wreath please 

see https://wreathsacrossamerica.org/FL0834. 

Please join us virtually on December 19, 

2020, by sponsoring a veterans’ wreath today.    

 

Semper Fidelis, Maria-Elena Augustin   

 

Connect with the VA for Care Using 

Health Chat App  
 

Receive care from VA without stepping foot 

into a facility. The VA Health Chat App 

provides easy, online access to chat with VA 

staff when you have minor health questions and 

more.  Veterans enrolled for VA health care in 

Florida, South Georgia, Puerto Rico and the 

U.S. Virgin Islands can contact the VISN 8 

Clinical Contact Center for 24/7 virtual urgent 

care using the VA Health Chat App.  

 

The VA Health Chat app is an exciting new 

technology that provides easy, online access to 

chat with VA staff when Veterans have health 

concerns and other questions. The app accesses 

the VA Electronic Health Record and, for 

security purposes, requires Veterans to enter 

My HealtheVet (premium), DS Logon 

(premium), ID.me, or account credentials.    

 

For those unfamiliar with the VISN 8 Clinical 

Contact Center, it is a 24/7 virtual urgent care 

service available to Veterans. The center 

functions as a virtual organization. This means 

that the center’s employees can work and be 

located anywhere and provide seamless care 

and support to Veterans wherever they may be 

calling from. The center has serviced more than 

1 million calls since its launch in July 2019.  

The center provides services to Veterans 

telephonically (1-877-741-3400), via VA Video 

Connect, and VA Health Chat.    

Veterans who choose to contact the center using 

VA Health Chat and who need to see a provider 

may also be offered the option to connect via 

telephone or secure video during their chat 

session if deemed appropriate by center staff. 

The app is available for Android and IOS.   

Attached below is an FAQ document about the 

VISN 8 Clinical Contact Center and a one-

pager about VA Health Chat. Please review 

these documents and share with others who 

may benefit from the services the center 

provides.   

Thank you for your service to our great nation 

and for trusting VA for your health needs.  

 V08_CCC_FAQV2(202011_Refresh).pdf  

 HealthChat_OnePager(202011_Refresh).pdf  

 

Be Aware of Charity Scams  
  

The FBI has warned of scammers moving away 

from taking advantage of the population’s 

security or health concerns and instead targeting 

its generosity.  

   

A warning issued last month outlines concerns 

with fake charities “leveraging the COVID-19 

pandemic to steal your money, your personal 

information, or both.” The warning doesn’t cite 

specific cases, but these types of fraud have 

contributed to a reported $145 million in 

coronavirus-related scams since the pandemic 

began.  

   

So, how do you avoid criminals posing as 

charity workers? Here’s a quick five-point plan, 

courtesy of the FBI warning and other 

resources:  

   

1. Study up. Resources like the Better Business 

Bureau, Guidestar, and Charity Navigator can 

help you separate the real groups from the fake 

ones.  

   

2. Know the names. Scammers frequently use 

sound-alikes or slight misspellings to make 

their pretend charity seem like the genuine 

article. Don’t speed-read these requests – it’s 

not likely a major charity has a typo in its email 

address or sends correspondence through 

anything other than its own web domain (check 

for a “.com” or a “.org” at the end of the email 

address, as appropriate).  

   

3. Be cyber-aware. The Federal Trade 

Commission offers detailed advice on avoiding 

“phishing” attacks – emails or text messages 

from scammers attempting to pirate your 

https://wreathsacrossamerica.org/FL0834
https://www.visn8.va.gov/ccc.asp
https://www.visn8.va.gov/ccc.asp
https://mobile.va.gov/app/va-health-chat
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzA5NjEyMTEiLCJ1cmwiOiJodHRwczovL21vYmlsZS52YS5nb3YvYXBwL3ZhLXZpZGVvLWNvbm5lY3QifQ.IqGJK5VpqVOFbiLtwrFy3UcTV3BIz6ksavowReair90%2Fs%2F599880024%2Fbr%2F90247447038-l&data=04%7C01%7C%7C4bb0f3c02fc04379882808d88fbfc3e6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637417401064728812%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BMeE4TKpjjBRSSWAapm8%2Bw0vduMcU6oVHKGgVlB0FJk%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzA5NjEyMTEiLCJ1cmwiOiJodHRwczovL21vYmlsZS52YS5nb3YvYXBwL3ZhLXZpZGVvLWNvbm5lY3QifQ.IqGJK5VpqVOFbiLtwrFy3UcTV3BIz6ksavowReair90%2Fs%2F599880024%2Fbr%2F90247447038-l&data=04%7C01%7C%7C4bb0f3c02fc04379882808d88fbfc3e6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637417401064728812%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BMeE4TKpjjBRSSWAapm8%2Bw0vduMcU6oVHKGgVlB0FJk%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzA5NjEyMTEiLCJ1cmwiOiJodHRwczovL21vYmlsZS52YS5nb3YvYXBwL3ZhLWhlYWx0aC1jaGF0In0.a0zuX3f__WGgyepf0dLIplpJzg5uSDOe1HIuWDKeNJU%2Fs%2F599880024%2Fbr%2F90247447038-l&data=04%7C01%7C%7C4bb0f3c02fc04379882808d88fbfc3e6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637417401064728812%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zjGfsnJXLUjzNpRkflV2WNoc2FkSYm36P5s9NHtSdyI%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzA5NjEyMTEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTVkhBLzIwMjAvMTEvMjMvZmlsZV9hdHRhY2htZW50cy8xNjA4NDEzL1YwOF9DQ0NfRkFRVjIlMjgyMDIwMTFfUmVmcmVzaCUyOS5wZGYifQ.Pjh6SBcvYBQpp7tOGHjqxm2qA9CIO6SCxIzh2ErwVTY%2Fs%2F599880024%2Fbr%2F90247447038-l&data=04%7C01%7C%7C4bb0f3c02fc04379882808d88fbfc3e6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637417401064738807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0uHSqI24Y9N4ZBro0snKjLS1h6HYaGhuSUasCm9MueE%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzA5NjEyMTEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTVkhBLzIwMjAvMTEvMjMvZmlsZV9hdHRhY2htZW50cy8xNjA4NDE0L0hlYWx0aENoYXRfT25lUGFnZXIlMjgyMDIwMTFfUmVmcmVzaCUyOS5wZGYifQ.lzkQmRPgaDbKc7g0H6GSCo3ShkWSnJGhUGxRxlo-ps0%2Fs%2F599880024%2Fbr%2F90247447038-l&data=04%7C01%7C%7C4bb0f3c02fc04379882808d88fbfc3e6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637417401064748804%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VkHug34kPvrwIjaQC0TXNlXSizW2It6v3i3rpG2d5Q4%3D&reserved=0
https://www.guidestar.org/
https://www.charitynavigator.org/
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
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personal information. The bottom line: Only 

open emails (and especially attachments) from 

trusted senders and pay special attention to any 

messages requesting immediate action or 

payment.  

   

4. Know the payment process. If you’re asked 

to pay with anything other than a credit card 

(cash, wire transfer, etc.), you’re probably being 

taken. If the charity’s online donation collection 

site raises any red flags, do further research.  

   

5. Double-check everything. Always look at 

your credit card or bank statement after a 

payment to ensure it went through at the 

amount submitted. Be wary of double (or more) 

charges.  

 

Please know that no Board Member will ever 

email or text you to ask you to purchase gift 

cards or give out your banking details for a 

charity organization, no matter how real the 

request may look. 

National Parks: Free Lifetime Entry 

for All Vets/Gold Star Families  

As of November 11, 2020, all Veterans and 

Gold Star families now have free lifetime entry 

into national parks, wildlife refuges and other 

federal lands.  Previously only active-duty 

service members and their dependents, as well 

as veterans with 100% disability ratings through 

VA, were eligible for free entrance into all 

national parks. The change provides free entry 

to millions more veterans and families. While 

not all of the system's 2,000 public recreation 

areas charge entrance fees, many of the more 

popular destinations do, such as Yellowstone 

National Park and Grand Canyon National 

Park. The fees vary by location. Instead of 

paying individual entry fees, visitors can 

purchase an annual "America the Beautiful" 

pass for $80. Seniors over age 65 can purchase 

a lifetime pass for $80. Disabled veterans 

qualify for the Access Pass, which gives free 

admission and a 50% discount on some costs 

such as camping or boat launch fees. Other pass 

holders pay out of pocket for those costs. 

According to the Interior Department, veterans 

of the United States Armed Forces are those 

individuals who have served in the Unities 

States Armed Forces, including the National 

Guard and Reserves. They must present some 

form of identification reflecting their veteran 

status to get free entry into national parks. This 

includes a DoD identification card, Veteran 

Health identification card (VHIC), VA 

identification card, or a U.S. driver’s license 

that has a veteran designation. The new free-

access rule for veterans does not extend to their 

immediate family members. That means that at 

parks where entrance fees are paid per vehicle, 

veterans and their families will be able to enter 

free using the veteran pass. At parks where 

admission is paid per person, however, only the 

veteran will be able to enter free.  

  

The department defines Gold Star families as 

the next of kin of a service member who lost his 

or her life in war, an international terrorist 

attack or a military operation outside of the 

United States.  Gold Star family members will 

not be required to produce proof of 

qualification -- at least for now. "For the time 

being, we will be using an honor system.  An 

individual who identifies themselves as a Gold 

Star family member at an entrance facility will 

be thanked for their service and sacrifice and 

admitted free of charge."  For years, veterans 

and experts have praised experiences in nature 

as therapy for those suffering from post-

traumatic stress disorder. "Exposure to outdoor 

recreation can provide a wide range of mental 

health benefits, and given our nation's ongoing 

veteran suicide crisis, this is a welcome step 

forward using a whole government approach to 

improve the lives of veterans,” said Jeremy 

Butler, CEO of Iraq and Afghanistan Veterans 

of America. 

 

For more information see  

https://www.nps.gov/planyourvisit/veterans-

and-gold-star-families-free-access.htm 

 

Veterans in Crisis  

Suicide is a medical emergency. If you are 

experiencing thoughts of suicide, know that you 

are not alone, and care should be sought 

immediately by calling 911. Free, confidential 

resources are instantly available through the 

Military Crisis Line to aid you if you are in 

https://www.consumer.ftc.gov/articles/donating-through-online-giving-portal
https://www.nps.gov/planyourvisit/veterans-and-gold-star-families-free-access.htm
https://www.nps.gov/planyourvisit/veterans-and-gold-star-families-free-access.htm
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crisis Call 800-273-8255 and press 1 or 

chat online https://www.veteranscrisisline.net f

or 24/7 access with the Veterans Crisis Line to 

reach caring, qualified responders with the 

Department of Veterans Affairs.  Many of the 

counselors are Veterans themselves who 

understand what service members and military 

families are coping with. Or text 838255 for 

24/7 confidential assistance. They are there 

because they care! 

Some Suggestions to Get Your 

Christmas Spirit on Early! 

Look no further than two of your local 

communities to experience a festive 

atmosphere to help get you in the 

Christmas mood!  

The Annual Magic of Lights™ Holiday 

Display Returns through 2 Jan 2021 to 

Daytona International Speedway for a 

Safe and Comfortable Drive-through 

Experience.  This Christmas season, the 

World Center of Racing will transform for the 

fourth year in-a-row into a holiday wonderland 

with the Magic of Lights™.  Running every day 

through 2 Jan 2021 (Except December 6,7,8,14 

& 15), guests will be able to enjoy this holiday 

drive-through tradition featuring over one 

million lights at Daytona International 

Speedway.  Magic of Lights is open every 

day from 6:00 pm to 10:00 pm. Tickets per 

carload vary between $25-$35 depending on the 

day of the week and if purchased online.  A 

portion of the proceeds from the Magic of 

Lights will benefit the Advent Health 

Foundation in Volusia/Flagler Counties. Use the 

link below for further details.   The Magic of 

Lights entrance is located at the intersection of 

International Speedway Boulevard and Bill 

France Boulevard. 

https://www.daytonainternationalspeedway.com/E
vents/2020/Magic-of-Lights/Magic-of-Lights.aspx 

Celebrate the Holidays with Free 

Appointments at the Morse Museum 

December 22 - 24  

From Tuesday, December 

22, through Thursday, 

December 24, 

appointments to visit the 

Morse will be free during 

the Museum’s current 

hours of 10 a.m. to 3 p.m. 

Come uplift your spirits 

with two holiday 

windows—a 16th-century 

stained-glass German 

window and the Christmas 

Eve window, c. 1902, by 

Tiffany Studios. These 

special windows will be placed in the galleries, 

on view just for the month of December. In 

addition, from noon to 3 p.m. on these days, 

live music in the galleries will enhance the 

experience. The music during this three-day 

holiday celebration begins with Beautiful Music 

Muse Duo (flute and harp) on Tuesday, 

continues with Beautiful Music Romance Jazz 

Duo (flute and guitar) on Wednesday, and ends 

with Orlando Violin Music (cello, viola, and 

violin) on Thursday. Advance appointments to 

visit the Morse and enjoy the live music are 

required. Space is limited.  Please visit 

admissions.morsemuseum.org/mainstore, and 

select “Holidays at the Morse.”  

Mission Continues Hosts a "Walk in 

the Park" on Dec 7th at Leu Gardens 

Leu Gardens in Orlando is a safe outdoor space 

and between May to December, there is free 

admission on the first Monday of each month. 

The last free day of the year will be Monday 

Dec 7th.  Central Florida veterans and their 

supporters can informally & safely meet up at 

Leu Gardens and join the Mission Continues 

group for a “Walk in the Park” at 3pm on Dec 

7th. Why not get some exercise and 

https://www.veteranscrisisline.net/
https://www.daytonainternationalspeedway.com/Events/2020/Magic-of-Lights/Magic-of-Lights.aspx
https://www.daytonainternationalspeedway.com/Events/2020/Magic-of-Lights/Magic-of-Lights.aspx
https://eur06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcharleshosmermorsemuseumofamericanart.cmail20.com%2Ft%2Fr-l-judrliit-kllddjktiu-b%2F&data=04%7C01%7C%7Cde9a0aa5e78a47e9f90908d8956c7dcb%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637423640476985594%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7QIiw6OwQrfPmdaQJE51uNKLy7uZfmDx1rh%2B3Rc%2BmgA%3D&reserved=0
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camaraderie to chase away stress and the blues? 

Masks needed. 1920 N Forest Ave, Orlando, 

32803. Event relayed by Central FL veteran 

Bobby Withers. Thank you! 

Soldier's Angels Veteran Mobile Food 

Distribution Dec 18th  

Soldiers' Angels hosts a monthly Orlando 

Veteran Mobile Food Distribution providing aid 

and comfort to our troops, wounded heroes, 

veterans, and their families on the 3rd Friday of 

each month. These events are held outside, 

regardless of weather, 11am to 1pm at the Elks 

Lodge 12 N. Primrose Ave, Orlando 32803. Up 

to 250 low-income, at-risk and homeless 

veterans and their families will be provided 

with 50 pounds of food assistance at no cost to 

the veteran. Veterans interested in receiving 

food from this event MUST sign up ahead of 

time (www.soldiersangels.org ) and bring proof 

of veteran status to the event. Volunteers are 

needed for this outdoor event, and as someone 

who has now personally greeted over 500 

veterans, I encourage you to sign-up on the 

website to participate and practice our motto of 

"Never Stop Serving" our veterans in 

need.  Carol Adams is the Orlando VA 

rep www.cadams@soldiersangels.org 407-783-

4904 

Fisher House Accepts Donated 

Frequent Flyer and Hotel Reward 

Points  

Many of us are still spending on our charge 

cards and earning airline and hotel reward 

points, and what better time to donate to 

the Hero Miles program to provide airline 

tickets to wounded, injured, and ill service 

members, veterans, and their families in support 

of their continued recovery process. The 

program has provided more than 70,000 tickets 

to wounded, injured, and ill service members 

and their families, worth over $105 

million. Partners of participating airlines are 

Alaska, American, Delta, Frontier and United. 

The Hotels for Heroes program provides hotel 

rooms to the families of wounded, injured, and 

ill military service members who are 

undergoing treatment at authorized medical 

centers when a Fisher House is not available. 

Rooms are made possible through the donation 

of rewards points by the hotel's rewards 

members. The partners of participating hotel 

groups are: Best Western, Choice, Hilton, 

LaQuinta, Marriott and Wyndham.  Please go 

to www.fisherhouse.org and give today.   

 

Toys for Tots in Greater Orlando 

Metro Area 

Please help your local US Marines with this 

great project!  New, unwrapped toys can be 

dropped off at numerous locations, including 

the TV Channel 9 WFTV station in downtown 

Orlando at 490 E. South St., 32801. Also see 

the Toys for Tots website for 

info: https://orlando-

fl.toysfortots.org/request_toys . Drop Box 

coordinator is Sgt Marquart at (754) 223-

9613.  Drop boxes get picked up on Dec 11. To 

volunteer, contact Sgt Evans at (954) 324-1756. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.soldiersangels.org/
mailto:www.cadams@soldiersangels.org
http://www.fisherhouse.org/
https://orlando-fl.toysfortots.org/request_toys
https://orlando-fl.toysfortots.org/request_toys
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Military Officers Association of America 
Central Florida Chapter 
PO Box 141025 
Orlando, FL 32814-1025 
RETURNED SERVICE REQUESTED 

 

 

 

 

 

 

MILITARY OFFICERS ASSOCIATION OF AMERICA - CENTRAL FLORIDA CHAPTER 

Application for Membership, Dues Payment & Information Change Form 

           Enroll me as a regular member        Address or Information Change Only 

            Enroll me as a surviving spouse member     Dues payment of $20 & Information update 

_________________________________________________________________________________________ 
LAST NAME        FIRST   MIDDLE   RANK  SPOUSE NAME 

 

______________________________________________________________________________________________________________________________________ 

STREET ADDRESS     ADD’L INFO                     PHONE NUMBER 

 

______________________________________________________________________________________________________________________________________ 

CITY  STATE ZIP + 4                          E-MAIL ADDRESS      BIRTH DATE 

 

_____________________________________________________________ 

NAME OF DECEASED OFFICER (IF APPLICABLE) 

 

 

Member of National MOAA?  Y / N   Member Number ___________ 

 

If No, may we sign you up for a no-charge MOAA National 

Basic Membership? 
 

    Signature: ________________________________      Date: _______________________________ 
     
Annual dues (payable January) are $20 for all memberships (except existing Life Members).  New members joining after September 1 st get 

credit through the end of the following year.  Make checks payable to and mail application to: MOAA CFC. Inc., P.O. Box 141025, 

Orlando, FL  32814-1025.  If you would like to make an additional donation to support our ROTC/JROTC scholarship program, please 

include it with your membership dues, or send separately.  This would be greatly appreciated! 

Status  Service 

  Active Duty   Army     Coast Guard 
  Retired   Navy      USPHS 
  Reserve   Air Force     NOAA 

  Marine Corps    Space Force 
   
   
   

 
 

 

 


